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Providing Health Insurancefor Part-Time,
Hourly Work ers: An Accountable Approach

By SusanNicolai, director of marketing administration,
Planned Administrators, Inc., and spokesperson for EssentidCare

We havea heathcarecrisis in this
cowntry—a line we've beenheaing for
yeas from the media,pdlitical pundits,
andempbyersandempbyees alike. It
hasbeen chalenging to cut throughthe
clutter andlook atissueslik e aacess to
hedth insuranceatonaly becauseof
how polarizinganda political hot
potato theissuehasbecome

Thenation that no one shouldgo
withoutinsurancen our scciety
saundsideal. However pragmaically,
the dollar investnentto provide tha
saviceandthe overall logistics
involved would creat oneof the
largest governnment entitlementsard
govenment-contolled opeationsin
our nation's history.

Privak enerpriseandbusiness
aacourtability arethe ansver, and it
hasneverbeeneaser for busineses to
find waysto econonically provide
aacess to heath insurancethanit is
today. By working with the private
sector, enployersandinsurane
providersareable to acces qudity
hedth insurancédor all emplojees
without putting unnecessarpurdens
onbusnesses.

Proactive Approach to
Covering ‘Working Poor’

Thelargest segmat without accesgo
quality health insurancas the so-caled
“working poor,” who aretypicaly
working two andsometimeghreepart-
time or hourly jobsto makeends meet,
yetarenot affordedacces to quaity
andaffordableinsurancehroughtheir
employe. Thee arecallsfor the
government to mandatehatempbyers
providethis coverageto the more than
41 million Americansunderthe age of
65 withoutinsurance.

And, keepin mind, not having insur-
ane does't necesarly mean these
individualswon't betreatedyathe it
mears they’ll betreatedtypically at
emergencyfacilitiesand the bill will

be passedalongto taxpayes—or worse
bankrupt theindividuds and drive
them to othergovenmert-supported
entitlements.

Employers have arespomibility to
make benefits avadlable to all ther
emploees—full-time, parttime,
houtly, andsalried.According to the
Employee Berefit Resard Insttute,
workers want hedth insuranceand
trustthar employer to provide it.
Furthemore it showstha if the
employer doesnot provide health
insurance workersexpect the govern-
ment to either require the employer do
S0, 0r provideit as a government
benefit. So the expectaionsfrom
workers are Either you (the employe)
provideinsurarce, or they wantthe
govemmentto mandat that you do.

Legislation of this typeis actudly
pendingin 31 staes, solealing bus-
nesses hawe a uniqueoppotunity to be
proective in secuing qualty, afford-
ableinsurancefor al its employees
rather thanwaiting for govemmaent
mandakesthatmay actudly cod
employers significanty more. Not only
is providing this type of insurane “the
right thing to do,” it's a savvy and
smert businessdecision.

Win-Win Result
For Employers, Workers

Leadng businesesstandto bendit
from providing this kind of care,
which canbe providedat little costto
the business. A vast majority of human
resourcesdiredors sgy thatoffering
heathcareand other employe bene-
fitsis acritical factor in recruitment
and retention, yet mog of those
regpondens said they did not offer a
planfor part-time andhourly
enployees

Firgt, let's look a reauitment. It's now
ahotlabormarket, and unenployment
continues to remain bdow 5 percent,
which meansenployers need to add

quality incentives for new hires partic-
ulady in industreslike hosptality ard
retail. Offering goodbendfits, evento
your part-time enmployees, is quickly
bemminga“compditive mandatory’
in reauiting theright workers.

Second, let’s look at retertion. One of
thetoughest mana@yement challerges
with hourly or part-time workersis
high turnover, some¢imesupward of
80 percent annudly. Many employees
feel theyhawe little investedin the
compary, so when a moreattractive
opportunityarises they may not think
twice aboutmoving on. Howe\er,
when they haveinsurance through
their employer, and their health andthe
hedth of thar family is tiedto
remaining with tha employer, it is
significantly lessattradive to “get up
andleawe”

Providing even limited insurance
optionsis the begnning of educatigy
workers to be more effedive in their
hedthcare decisions and seek proactive
treatment and prevention. Ultimately,
themore healthcareoptionsbusnesses
provide,the healthier theAmerican
workforce, which meansfewersick
days enhanced tenureand lower
turnover—and moreprofitahlity and
moreproductvity for busines.

Providing limited beneitsis a practical
and tangible thing employerscando to
hdp workers gain acces to quality and
affordable care and to take cortrol in
beng pat of the solution to our
ndiona hedthcare crisis. By taking the
stepfor your compary, you are
bringing a highe standad to your
indugry as awhole Taking this step
now will get your compary valuabe
attention for beng aregorsible busk
nessand even avisionaty in theideaof
taking a proactive approachfor your
enployees and theAmericanhealticare
sydem.
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