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We havea healthcarecrisis in this
country—a line we’ve beenhearing for
years from themedia,poli tical pundits,
andemployersandemployees alike. It
hasbeen challenging to cut throughthe
clutter andlook at issueslike access to
health insurancerationally becauseof
how polarizinganda political hot
potato theissuehasbecome.

Thenotion that no oneshouldgo
without insurancein our society
soundsideal.However, pragmatically,
the dollar investment to providethat
serviceandtheoverall logistics
involved would create oneof the
largest governmententitlementsand
government-controlled operationsin
our nation’s history.

Private enterpriseandbusiness
accountability aretheanswer,and it
hasneverbeeneasier for businesses to
find waysto economically provide
access to health insurancethanit is
today. By working with theprivate
sector, employersandinsurance
providersareable to access quality
health insurancefor all employees
withoutputting unnecessaryburdens
on businesses.

Proactive Approach to
Covering ‘Working Poor’
Thelargest segment without accessto
quality health insuranceis the so-called
“working poor,” who aretypically
working two andsometimesthreepart-
time or hourly jobsto makeendsmeet,
yet arenot affordedaccess to quality
andaffordableinsurancethroughtheir
employer. There arecallsfor the
government to mandatethatemployers
providethis coverageto themore than
41 mill ion Americansunderthe age of
65 without insurance.

And, keepin mind, not having insur-
ance doesn’t necessarily mean these
individualswon’t betreated;rather it
means they’ll betreatedtypically at
emergencyfacilitiesand thebill will

bepassedalongto taxpayers–or worse,
bankrupt theindividuals and drive
them to othergovernment-supported
entitlements.

Employers have a responsibility to
make benefits available to all their
employees—full-time,part-time,
hourly, andsalaried.According to the
Employee Benefit Research Institute,
workers want health insuranceand
trust their employer to provide it.
Furthermore, it showsthat if the
employer doesnot providehealth
insurance, workersexpect thegovern-
ment to either require theemployer do
so,or provideit as a government
benefit. So theexpectationsfrom
workers are: Either you (theemployer)
provideinsurance,or they want the
governmentto mandate that you do.

Legislation of this typeis actually
pendingin 31 states, soleading busi-
nesses have a uniqueopportunity to be
proactive in securing quality, afford-
ableinsurancefor all its employees
rather thanwaiting for government
mandatesthatmay actually cost
employers significantly more. Not only
is providing this typeof insurance “ the
right thing to do,” it’s a savvy and
smart businessdecision.

Win-Win Result
For Employers, Workers
Leading businessesstandto benefi t
from providing this kind of care,
which canbe providedat litt le costto
the business.A vast majority of human
resourcesdirectors say thatoffering
healthcareand other employee bene-
fits is a critical factor in recruitment
and retention, yet most of those
respondents said they did not offer a
planfor part-time andhourly
employees.

First, let’s look at recruitment. It’s now
a hot labormarket, and unemployment
continues to remain below 5 percent,
which meansemployers need to add

quality incentives for newhires, partic-
ularly in industries like hospitality and
retail. Offering goodbenefi ts, evento
your part-time employees, is quickly
becominga “competitive mandatory”
in recruiting theright workers.

Second,let’s look at retention. Oneof
thetoughest management challenges
with hourly or part-time workersis
high turnover, sometimesupwards of
80 percent annually. Many employees
feel theyhave li ttle investedin the
company, so when a moreattractive
opportunityarises, they may not think
twice aboutmoving on.However,
when theyhaveinsurance through
their employer, and their health andthe
health of their family is tiedto
remaining with that employer, it is
significantly lessattractive to “get up
andleave.”

Providing even limited insurance
optionsis thebeginning of educating
workers to bemoreeffective in their
healthcare decisionsand seek proactive
treatment and prevention. Ultimately,
themore healthcareoptionsbusinesses
provide,thehealthier theAmerican
workforce, which meansfewersick
days, enhanced tenureand lower
turnover—and moreprofitability and
moreproductivity for business.

Providing limited benefits is a practical
and tangible thing employerscando to
help workers gain access to quality and
affordable care and to take control in
being part of the solution to our
national healthcare crisis. By taking the
stepfor your company, you are
bringing a higher standard to your
industry as a whole. Taking this step
now will get your company valuable
attention for being a responsible busi-
nessand even a visionary in theideaof
taking a proactive approachfor your
employees and theAmericanhealthcare
system.
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